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Introduction

Basic know-how for the Installation of Witango 5.5 Server

This manual provides a detailed explanation of the Witango installation
process. It is intended for users who are not familiar with the Witango
Installation process.

Conventions used in this manual

WITANGO_PATH is used throughout this document to indicate the
filepath to where the Witango Application Server executable is located
on the machine. eg:

c:\Program Files\WitangoServer\5.5




Introduction

About Witango

Understanding
Witango
Installation

Witango consists of a number of components, which are designed to
allow you to easily develop, deploy, and maintain your dynamic Web site.

The two main components of Witango are:
*  Witango Development Studio is used to create Web
applications. It is available for Windows and Macintosh platforms.

*  Witango Application Server is used in conjunction with a web
server to execute the web applications developed with Witango
Studio. It is available for Windows, Macintosh, Solaris, and Linux
platforms. A development version of Witango Server is available to
customers who purchase the Witango Studio.

A typical installation of Witango consists of a Witango Development
Studio for each developer and one or more Witango Application Servers
for deployment. The number of Witango Servers you need depends on
the traffic volume on your Web site and the complexity of your
applications.

A typical Witango installation would include the following tasks:

*  extract the executables and configuration

* enter the License Key

*  creation of directories on your hard disk

*  copying of Witango files to directory

* installation of startup and shutdown scripts in system directories
»  configuration of your Web server to work with Witango

* installation of ODBC / JDBC drivers

» creation of ODBC data sources, if required

* installation of the Java2 Runtime Environment |.4.2 or higher

»  configuration of environment variables

° access to the superuser account.



Getting Ready to Install Witango

Checking Your
Witango Package

Viewing the

Installation Notes

Java Runtime
Environment (JRE)

Viewing the
Release Notes

Database
Connectivity

You should ensure that you have downloaded the latest archive which
contains all the files necessary to run Witango Server. This information
will be available at http://www.witango.com/downloads

Before installing Witango, make sure you view the Installation Notes
(Install.txt). The Installation Notes contain information concerning
Witango installation.

The Install. txt file is located in the Install directory of the archive
file.

You must have Java2 Runtime Environment (J2RE) |.4.2 or greater
installed on your machine if you want the Witango Server to execute
JavaBeans or initialise the JDBC interface. You can get the latest release of
J2RE from the following Web sites:

http://java.sun.com

After installing Witango, make sure you view the Release Notes
(Readme). The Release Notes contain additional information concerning
Witango. Also visit the Witango Web site (www.witango.com) to get
any late-breaking news on Witango.

The Readme file is installed in the Witango installation directory.

Witango Server can access the following databases via database driver
managers:

Connection

ODBC driver managers Download

Oracle version 8* OCI 8.1.7.6 or higher otn.oracle.com

ODBC 3.0 or higher MDAC 2.8 or above www.microsoft.com/mdac
UNIXodbc www . unixodbc.org
iodbc www . iodbc.org

JDBC JVM 1.4.2 or higher java.sun.com

www.apple.com/java

* If you use Oracle, the required libraries are included with Oracle. You need to add
the $ORACLE_HOME/lib to the LD_LIBRARY PATH environment variable

for the Witango account so that Witango can use them.
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Note The machine that runs Witango Studio also requires its own
DBMS client software and database driver.

Using ODBC Data Sources With Witango

The witango. ini file is located in the configuration directory under
the c: \Program Files\WitangoServer\5.5 directory.



Witango 5.5 Application
Server for Win

Installation instructions for Witango 5.5 Server for Windows
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Minimum System Specifications

Witango Technologies strongly recommends the following as minimum
setup standards for Witango Application Server 5.5:

Operating System +  Windows 2003
*  Windows 2000 Service Pack 4
*  Windows XP Service Pack |

Hardware *  Pentium Il / 400 MHz or equivalent
* 256 Mb RAM
* 30 Mb hard disk space

Web Server Any Web Server. One of the following is recommended however:

*  Apache — version 2.0.44 or above

*  Microsoft IIS (Internet Information Server) — version 4 or above

Any frames-capable Web Browser.

Note Witango Application Server 5.5 may install and run on systems of
lesser specifications than set out above however support from Witango
Technologies staff will not be available for these systems.




Other Requirements

The Witango software is supplied to you via download from Witango’s
web site found at http://www.witango.com The software installer is in a
compressed WinZip archive format and will appear in the location that
you chose during the download process. An example is shown below.
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Note The number which appears in the archive file name will vary in
line with the current software version being supplied.

Version 7 or above of the WinZip archive utility must be installed on your
machine in order to be able to extract and use the Witango installer. An
evaluation copy of the WinZip utility can be downloaded free of charge
from their website at http://www.winzip.com

It is strongly recommended that you close all programs or applications on
the machine on which you are installing Witango prior to starting the
Witango install application. This reduces the risk of software conflicts
and frees system memory for the installation process.

You must be logged into Windows with an account that has
Administrator level privileges to successfully install Witango software.
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Extracting the Witango Server 5.5 Installer Software

The Witango Application Server software installer is supplied to you in
WinZip archive format. In order to use the installer it must first be
decompressed from the WinZip archive.

Starting WinZip Double click the WinZip archive that you downloaded from the Witango
web site. This will automatically start the WinZip application.

WinZip License
Agreement/Splash
screen
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I Click View Evaluation License and read the license agreement
carefully.

2 Click I Agree to continue the extraction process.

The WinZip This screen will show the contents of the WinZip archive. The Witango
Archive screen installer file should be displayed within this window.

|'=T-'a"ulnr.f|p (Uneegesteend]  VAkanga_Apn_teeece B L1112 _fne_Yim . [l |

I= ar-ons GCphens Lep

T & 9 EEwae 9
Fl=wd [alh] Launakes e ke b wrad
..<II‘-D b A s fronn om0 SHEING e
Harre | M=diti= I Tz= | Sabiz | Packed| p:.u-l

Do pSerear S0 L0 vy ere (PHOZI0Z (222 SM 240200 5% 4,007,083

fel=e=d Fes, 1 mves Taral 1 fie, © 3 KN i s




You can either:
*  Open the installer from within the WinZip Archive by double
clicking the Witango App server for Windows.exe.

*  Extract the file from the archive by clicking on the witango
App Server for Windows.exe file and then clicking
Extract.

The Extract window will appear:
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In the Extract To field, type the full path of the destination folder that
the Witango Installer is to be located in. Alternatively, use the expanding
folders to graphically navigate to a preferred location.

Click Extract to begin the extraction process once a suitable location
has been chosen.

Exit the WinZip utility on completion of the extraction process.
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Cancelling Witango Application Server 5.5 Installer Pro-
cesses

It is possible to cancel any process that the installer is engaged in and
escape the Installer application at any time without any changes being
made to your system. To do this either:

*  Press the Esc button on your keyboard;

*  Click Cancel on any of the installer screens.

The following confirmation dialog box will appear:

T ]

,"! E Are pou sure you weank b cancel the s=hup?

Click No to continue the install process uninterrupted.

Click Yes to cancel the install process immediately. After clicking Yes the
following screen will appear:

Witango Server 5.5 For Windows - InstallShield Wizard

InstaltShield Wizard Complete

The wizard was intenuphed before Wikango Server 5.5 Fol
‘windows eould be completely irstalled,

Yo syshem has not been modified. To install ths program at &
laber time. pleaze wun the setup agan.

Click Finigh to esdt the Setup wizard

« Back F“ﬂ'l Camoe

Click Finish and the Witango installer application will close.



Installing the Witango Application Server 5.5 Software

Installation of the Witango Application Server software is an automated
process. As such it requires you to make several decisions regarding the
actions the installer should take prior to the software install beginning.
This section will guide you through this installation setup process.

CautionYour web server will be automatically shutdown while the
software is installed and configured onto your system. It will
automatically be restarted after the install process has finished. The
install process only takes a few minutes and does not require you to
reboot your machine.

Starting the Double click the Witango App Server for Windows.exe file. The
Witango Installer  Witango Server 5.5 For Windows - InstallShield Wizard will start
extracting the files required for Witango Application Server installation:

@ (ke g

Wersion 5.5

Witang{:} Server 5.5 Copyright 2002 - 2004

With Enterprise Fiy Lid

This program is prolected by Australian and iMermational copyright laws,

A message indicating that the InstallShield Wizard for Witango Server 5.5
for Windows is preparing to install Witango software is displayed.

InstallShield Yizard

InstalShield Wizard, which wil guide pou thecugh the 1221 of the

@ ‘Witanigo Server 5.5 For Windows Sebup iz prepanng the
*
setup process. Flease wal

[EEEENERNNNNNENNNNN ' Cancel |
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The Welcome
screen

The License
Agreement screen

It will disappear after a several seconds and the Witango Application

Server Software Installer will start operation.

Witango Server 5.5 For Windows - InstallShield YWizard

Server 5.5 For Windows

Welcome to the InstallShield Wizard for Witango

Thee Installs besld® \wfizard wil 'rxstdl'u.ﬁlapgu Server 5.5
For ‘wWindows on wour compuies, To contrue, chick Hest,

Click Next to continue.

Witango Server 5.5 For Windows - Installshield Wizard

License Agresment
Pleaze 1ead the lolowing lcense agreement cansfully.

Please read the folowing licenze agreement. L e seroll bar to view
the test of this sgreement.

TH ENTERFRISE PT LTD
[ACH 091 503132)
Suite 4, Level 1, 44 Milles Strest, Morth Sydnay N5W AUSTRALL 2060
TANGD APFLICATION SERVER LICENSE AGREEMENT
(10 Jure 2004]
Soc N o ot soup
IretalShield

< Back Yes




Read the Witango Application Server licensing information carefully and
then either:

*  Click I accept the terms of the license agreement to
accept the terms of the agreement and go ahead with the
installation.

* Click I do not accept the terms of the agreement to reject
the terms of the agreement and cancel installation.

Click Next to continue.

The Customer

Information screen witango Server 5.5 For Windows - InstallShield Wizard x|

Cusztomer Information

Flease ariter poun infomaticon, L 2

Flezza arter pour name and the name of the compang fon which pou work.

User Mame:

ITyp-e woul Mams Hee

Compargy Mame:
ITyp-e wour Company Narmes Here:

< Back Newt > Cancel |

Type your name and the name of your company into the appropriate
fields.

Click Next to continue.
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The Choose
Destination :
L 6 witango Server 5.5 For windows - Installshield Wizard x|
ocation screen Chooze Installation Diseclomy “
-
g = Insztall itanpo Semser 55 For Windows o
C:\Program Files'WitangoServerS.S Change._.
Irstalished
¢ Back Mot Cancal

The default install location of C:\Program
Files\WitangoServer\5.5 will be shown initially.

*  To change this location click Change.

*  To accept this location, click Next..

The Directory

Navigation window «

Flease: sabrk the insteladon Folder,

¢ L Progeam Fles :ﬁ]
H #+_] Acoessaries
=+ Adube
= <Common Flas J
{1 ComPhs Applications
= | Tri=rrek Explarsr
-7 Microsa® ActiveSynic
& Micraseft FrontPage
5171 Microseft OFics =l

.

I In the Path field, type the full path of the folder in which to install
the Witango Application Server software. Alternatively, use the
expanding folders to graphically navigate to a preferred location.

2 Click OK when a satisfactory location has been selected.

3 The Choose Destination Location screen re-appears. Check that the
correct location is now specified.



4 Click Next to continue.

The Web Server
Type screen

Witango Server 5.5 For Windows - InstallShield Wizard |

Web Server Type ‘ i
a
Sl.;hd the Wb Serves pou have installed and want 1o use the Wikango Application 5enver
with

" Apache

" Apache?

" Misrasolt Intemet Information Sener
" DOthes

et Shield

< Back Hest > Cancel |

Select the web server software that you intend to use with Witango
Application Server from the list by clicking it:

*  Apache
*  Apache2
¢ Microsoft Internet Information Server

e Other — all web servers other than the above.

Click Next when a selection has been made.
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The Select Plug-Ins
Folder screen x|

Microsoft - Select Pleg-ins Folder

Select the folder wheie you keep pou Web serner’s plug-ms/modues.
Too bt by b P, click Mest
Toinstall bo & differerd bokder, click Hrovee and select arcthe fokder

Destrishion Foldet

CAnetpubhScipts Baowse .

cBock [ Mem> Cancel |

Depending on the type of web server that was selected on the previous
screen, the following default locations will be used to house plug-ins/
modules for your web server:

* Apache: C:\Program Files\Apache
Group\Apache\Modules

¢ Microsoft Internet Information Server: C:\Inetpub\Scripts

*  Other: This option will install the Witango cgi at C: \Program
Files\WitangoServer\5.5\PlugIns by default or at the
user defined destination specified in the Location Destination
screen. The web server will then have to be configured
manually.

Should you wish to place server plug-ins/modules elsewhere, click
Browse and specify your new location.

Click Next when you are satisfied with the choice of location.



The License
Information

witango Server 5.5 For Windows - InstallShield Wizard
Please enter youwr license Information,

Flease enter pour License Kep and License Test
I yous wisth bo marmsally entes ez after instalation beave the helds blank.

Licene Tt ;l

=
<Back [ Net> | Concel |

Enter a valid license key and license text. Witango
Technologies will supply this to you by email when you activate your
PIN that you purchased. This license information allows the software
to operate on a permanent ongoing basis.

Caution Ensure that you type yourlicense key and license text in
carefully or “copy and paste” it in from the email that was sent to you
when you activated your PIN. You will not be alerted to an error in
your code until you attempt to access your web site after setup. If you
have entered an invalid serial number you will receive a message stating
that your server is unlicensed.

You will receive a confirmation message.

Click Next to continue.

Witango Server 5.5 For Windows - InstallShield Wizard |

\i-) License.ini successfuly updated - C:iProgram FlesiWitangoServenS. S\ Configurstionilosnse. ind,

o |
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The Ready To
Install screen

Witango Server 5.5 For Windows - Installshield Wizard x|
Ready lo Install the Progiam ‘.
Thoer wiizaed is: emady 1o begin installaton | T

Chick: [riztal bo begin the inctallstion.

IF o weanl bo reniew of charge any of pour irstalation sellings, chek Back. Chek Cancel 1o eat
tre wizaed.

¢ Back Instal Cancal ]

Click Install to start the installation of Witango Application Server.

Caution If you want to review or change any installations settings this
is your last chance to do so before the installation of the software takes
place. Click Back to check install options on previous screens.

The Software During the software installation process the installer performs a number
Install Process of tasks. Several dialog boxes informing you of the installer’s current
action will appear as these tasks take place:

Stopping the Web Server

@ Stopping your web server. !

The Witango installer must stop your web server before it can begin to
install and configure the Witango Application Server software on your
system. The above message window will alert you to this activity taking
place.




Checking for the Presence of Prior Installations

g Backing up ‘wfEango serue's nbalzebion fie

The Witango Installer checks for prior installations of Witango
Application Server. Should it find one it will attempt to backup the
witango.ini file before it begins to install and configure the Witango
Application Server software again.

You will not see this message if Witango Application Server has not been
previously installed on your system.

File Transfer

A window will appear when the actual transfer of Witango software files
to your hard disk begins. It gives a broad indication of the progress of the
software install and indicates which files are currently being transferred
and where they are being located on your hard disk. It will disappear
after the files have been installed.

Configuring the Witango Web Server Plug-In

On completion of the transfer of software to your hard disk, the Witango
installer will configure the Witango web server plug-in:

@ Corfiguing “Wicanao wel zerver pugin.

Should the installer discover that the Witango Application Server has
already been configured it will alert you with a dialog window:

'2 The II5 File mappings are sready configured with the Witango defsults (taf, tef, tml, thimi).

Please use the Intemet Service Manager to check thet the File extersions are mapped to the executabls (Wikango 115
Plugin) bocated at:

Cilnetpub!\ScriptslwitangoSs_ks.di

Click OK to clear the dialog box
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Starting The Web Server

Once the Witango Application Server software has been configured
successfully, the Witango installer will restart your web server:

g Fiestaring bie wi=b Sere

Starting the Witango Application Server

The Witango Installer will then start the newly installed Witango
Application Server.

a Restarting the web Server

Vq

The Install Completion screen

The installer will display a message indicating that installation is complete.

Click Finish to exit the installer. The installer will clear any temporary
files from your hard disk that it has created and then close down.

Witango Application Server has been successfully installed onto your
system.



Maintenance Functions of the Witango Application Server
Installer

When the Witango installer software starts it attempts to detect
whether the Witango Application Server 5.5 software is already installed
on the machine. If it finds a full installation or configuration files from a
previous installation it will present several maintenance options rather
than proceeding with a fresh install:

*  Modifying the Witango Software: Allows new program
components to be added or currently installed components to
be removed.

*  Repairing the Witango Software: Reinstalls all the program
components as per the previous installation

*  Removing the Witango Software: Removes all installed
components

Modifying Witango The Welcome / Maintenance Option screen
Application Server

Witango Server 5.5 For Windows - InstalShiekd Wizard ﬁl
Welcome ‘
Modify, repair. of remone: the program *

Weebcome bo e Witango Server 5.5 For Windows: Sehup Mainbenance program. Thes program
lels you modily the cutent inslallstion. Chck, one of the oplions below.

= Modiy
ﬁ Sedect now peogram festures to sdd or selech cunently nstalled features to
it TR,

" Repan
ﬁ Riemnstall all peogeam feabures inslalled by the previous setup.
|

T Femove
i*—jﬁ Fiermove all installad feahues.

et » Cancel

Click Modify to add new program components to and/or remove

existing program components from the current Witango Application
Server installation.
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Click on Next to continue.

The Select Components screen

Witangoe Server 5.5 For Windows - InstallShield Wizard ﬁl

Select Features ‘ i
Selact the lestures sebun vll rctsl I - h

Select the lestunes pou want bo indlall, ard deselect the festunes pou want bo uningtall

= Dhezcriphion
B Appkachon Server
.Conhg.rdm Files
o EuspocD) el onS ruchures
w115 Flugin
i Apache Module
i Apachel Module

0.00 MB of space requred on the C dime
STBET7.71 MB of space avadable on the C deve:

<Back Neat > Carcel |

All software components are selected (ticked) by default on this screen.

The selected components will be installed onto your system. If they are
already present they will be re-installed. Unselected components will be
uninstalled if present on your system already.

Deselect components for removal by clicking on the ticked box next
to them. The tick should disappear from the box.

Select components for install by clicking on the empty box next to
them. A tick should appear in the box.

Click Next when you have made the appropriate selections.



The Setup Status screen

Witango Server 5.5 For Windows - Installshield Wizard
Selup Status

‘witango Server 5.5 Foo Windowes iz configuring pous nes soflwane installation.

This screen will show the progress of the install / uninstall process while
the activity is taking place. It will disappear after the software
modifications have been made.

The Maintenance Complete screen

Witango Server 5.5 For Windows - InstallShield Wizard

Maintenance Complete

IrstaliS Faedd “Wizard has Brished peiforming mainbenance
apetabions on 'wWilango Server 5.5 For windows.
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Click Finish to exit the installer. The installer will clear any temporary
files from your hard disk that it has created and then close down.

Witango Application Server has been successfully modified.

Repairing Witango The Welcome / Maintenance Option screen
Application Server

witango Server 5.5 For Windows - Installshield Wizard
‘Welcome
Mol ooy, pepuad, of temcrve the program

Whelcome bo Hhe \witango Senver 5.5 For \Windows Setup Mainbanance peogram. This peogeam
leks yous modkly the cument mstallaion. Chick. one of the opbions below,

T Mody
j@ Selact new program features to add or select cumently installed lestures o
| PV,

" Repar
ﬁ Fsinetal ol program features instabed by the previous ssup

+ Remove
rﬁﬂ Flamove all irstaled feturss.

Newt > Cancel |

Click Repair to reinstall all the program components of the current
Witango Application Server installation.

Click on Next to continue.



The Setup Status screen

witango Server 5.5 For Windows - InstallShield Wizard
Setup Status

‘Witango Server 5.5 For Windows iz conhiguning yous nesy solivans inslallaion

This screen will show the progress of the install / uninstall process while
the activity is taking place. It will disappear after the software
modifications have been made.

The Maintenance Complete screen

Witango Server 5.5 For Windows - InstallShield Wizard

Maintenance Complete

InstadiS haskd \Wizard has fireched peifosming maintenance
apetabions onwWitango Server 5.5 For Windows,
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Click Finish to exit the installer. The installer will clear any temporary
files from your hard disk that it has created and then close down.

Witango Application Server has been successfully repaired.

RemovingWitango The Welcome Screen:
Application Server

Witango Server 5.5 For Windows - Installshield Wizard x|
wWelcome ‘
Mol oo, e, oF nermcrve Ehel Drogram Iﬁ_h
Whelcome to the witango Server 5.5 For \Windows: Setup Maintenance peogram. This peogeam
etz you modify the oument nstallabion. Chck one of the oplions below.
T Modiy
Select new program festures bo add o pelect cumently nstalled lestures o
o PEMEVE,

" Fepar

ﬁ Fieiristal oll program festures instabed by the peevious setup
* Remye

lu’a Famove allinstaled festues,

Mewt > Cancel |

Click Remove to uninstall all the components of the current Witango
Application Server installation.

Note This will remove the application software but will leave
configuration and log files behind in the folders that they are located in
behind. These will need to be removed manually if required. They are
located at the destination specified during the install process. By default
this will be C: \Program Files\WitangoServer\5.5 or atthe
user defined destination specified in the Location Destination screen.

The Action Confirmation screen

A dialog box will prompt you to ensure that you wish to go ahead with
the software removal process:
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D you wank bo completely remove the selected applcation and al of itz festures?

= _w |

Either:

*  Click Yes to remove all Witango application and component files

*  Click No to cancel the remove process and leave the software
untouched.

The Setup Status screen

A screen showing the progress of the software uninstall will show while
the Witango Application Server software is being removed. Click
Cancel to stop the software removal process and leave the software
untouched.

The Maintenance Complete screen

Witango Server 5.5 For Windows - InstallShield Wizard

Maintenance Complete

InstaliS basdd Wizard has freched perfiosming rasinbanancs
apetabions onwWitango Server 5.5 Far Windows.

Click Finish to exit the installer. The installer will clear any temporary
files from your hard disk that it has created and then close down.

Witango Application Server has been successfully removed.
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Manually Configuring Apache Web Server

Before your Apache web server will serve Witango files, you must
configure your Apache Web server to use it with the Witango Server
plug-in (witango55_apache?2.so). By default, these plug-ins are located
in $WITANGO_PATH/Install/Plugins/.

Configuring To set up the new Apache2.0.44 Web server to use the Witango
Apache 2.0.x Server plug-in

Note The Apache 2 plugin will only work with the Apache 2.0.44 or
later due to changes for Apache2 API.

I Copy $WITANGO_PATH/Plugins/witango55_apache?2.so to
your Apache modules directory.

2 Add the following lines to the httpd.conf file.

Add Module WitangoModule ./modules/
witango55_apache2.so

Load Module WitangoModule

Ensure that the permissions on the witango55_apache2.so file are
appropriate for your system apache configuration.

%

Note The mod_mime_magic module may interfere with the mime
type that the wapche module registers with the server. The
mod_mime_magic looks at the contents of the taf and overrides the
wapache settings which will send the XML of the taf back to the
browser. To overcome this issue you can modify the mod_mime_magic
module from loading.




Manually Configuring IIS

Before your IIS web server can serve Witango application files, [IS must
have the file mappings added to the web instance that has the witango file.
The Witango installer automatically adds default mappings to the global
lIS configuration. Should this fail for any reason or you wish to use other
file mappings you will need to add them manually.

Configuring IIS To build the Witango Server plug-in mappings

I Open the Internet Services Manager.

Default Web Site Properties 2]
e
Monlnwnm|nme| becaices |  Pedomance | ISAP! Fiters Hoere Dinectoly
= 16AP1 : it this sesouice, the conbent should come from:
: 3 & A diechony lcated on this compuler
Appheation Mappings A thaie located on anolbel somputer
Evtension | Exeoutable Paih [vebe | " Arediection to a URL
i C:\Inetpub™Scriptswitango5_izdl GET FOST..
el C-\Inetpub\Scripts\wilangoS5_is.di GETPOST.. [ imetpusbhwmmnoct Erowse.. |
thitrrl C-iinetpub’Seripts il angoS5_is.di GETPOST.... g
bed CMnetpub\Scriptswatango35_iz.dl GET FOST. I'Z :‘:2::?:
tal C\netpub\Seiipts\wilango55_is ol GETPOST.... ol e
el C\netpub’scaptswitangos_is. di GETPOST._..
perter  CoOWINN Thspstem 3 mewdpt dl GET POST besing
v
1 |De|eut Apphzaho Remove I
<Dalauk \Web Sher = - |
T I pons: |Subls and Exscutables ﬂ
- - | | fetion [Meduen (Pocied) =l Ao |
ok | cwcel | | he |
[ I I

2 Right mouse click on the web instance you wish to modify and
choose PROPERTIES.

3 Click on the HOME DIRECTORY tab.
4 Click on the CONFIGURATION Button.

5 Add the application mappings you require, and, add the path to the
location of the witango55_iis.dll file.

eg: ..taf c:\InetPub\Scripts\wiis.dll
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Troubleshooting

The Unlicensed
Server Message
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=
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Your web browser may return this message when you attempt to access
your web site. This means that either:

*  The 30 day evaluation period for the installation has expired.

You must purchase a valid serial number to continue operation
of the software. Witango software licenses can be purchased
on-line at http://www.witango.com

* Aninvalid serial number has been entered.
This can be rectified by editing the witango.ini file
I Use the Notepad utility to edit the Witango. ini file:
*  Click the START menu select Run
* In the Open field type:

C:\Program
Files\WitangoServer\5.5\Configuration\witango.ini

2 Locate the line in the file that starts:

LICENCE= <a blank space or invalid key will be here>
3 Replace the text after LICENCE= with the valid license key.
4 Use the Notepad utility to edit the 1icense. ini file:

¢ Click the START menu select Run
* In the Open field type:

C:\Program
Files\WitangoServer\5.5\Configuration\license.ini

5 Paste the license text provided to you when you activated your PIN
for this license, or when you applied for a trial key.



The Web Server
plug-in does not
connect to the
Server

6 Restart the application Server.

/3 HTTP 500 Internal server error - Microsoft Internet Ex - 10| x|
J File Edit ‘ew Favorites Tools Help | [
J GBack + = - (@) . ot | @Search [GelFavorites £ HHistory | By S »
Address IE J G0 |J Links **
=
Client/Plug-in Error
Tnable to witalize the chent's enviromment. Checle the chent confipuration
file format and permissions.
[~
|&] pore l_l_lﬂ Internet Y

This error is caused by the witango client not being able to read the
clients.ini file. There are 2 causes for this error:

I The clients.ini file is missing, incorrectly formatted or has not
been saved as a Mac OS X unix text file.

2 Atypical clients.ini file looks like this and must be saved a text
file with unix style line breaks. If it is saved with Macintosh line
breaks the client will not be able to parse the file.

[Witango Client Definitions]
witango55_wapache2.so=
witango55_cgi.exe=
witango55_iis.dll=

witango55_sun.dll=

[witango55_wapache2.so]
WITANGO_SERVER=127.0.0.1,18155

ERROR_HTML=C:\\Program Files\\Witango\\Server
5.5\\MiscFiles\\clienterror.html

REPORTCLIENTERROR=TRUE
SENDFULLHEADER=FALSE

REGISTER_EXTNS=taf;tcf;tml; thtml;wws




Witango 5.5 Application Server for Win

[witango55_cgi.exe]
WITANGO_SERVER=127.0.0.1,18155

ERROR_HTML=C:\\Program Files\\Witango\\Server
5.5\\MiscFiles\\clienterror.html

REPORTCLIENTERROR=TRUE
SENDFULLHEADER=FALSE

REGISTER_EXTNS=taf; tcf; tml;thtml;wws

[witango55_1iis.dll]
WITANGO_SERVER=127.0.0.1,18155

ERROR_HTML=C:\\Program Files\\Witango\\Server
5.5\\MiscFiles\\clienterror.html

REPORTCLIENTERROR=TRUE

SENDFULLHEADER=FALSE

[witango55_sun.dll]
WITANGO_SERVER=127.0.0.1,18155

ERROR_HTML=C:\\Program Files\\Witango\\Server
5.5\\MiscFiles\\clienterror.html

REPORTCLIENTERROR=TRUE
SENDFULLHEADER=FALSE

REGISTER_EXTNS=taf; tcf; tml;thtml;wws



If you are unsure how the file was saved open it in a text editor like
TextPad and check the options of the file as shown below.

I typical_clients.ini - Notepad [==1E3

File Edit Format ‘Yiew Help

[Witango Client Definiticns]
witanga55_wapache? . so=
witangob5_cgi . swe=
witangob5_iis dll=
witangoS5_sun dll=

[witangoS5_wapachs?.so]
WITANGO SERVER=127.0.0.1,18155

ERROR_HTKL-C . ““Frogran Files\\Uitango\~Server 5.5
““MiscFiles\hclienterror. html
REPORTCLIENTERROR=TRUE

SENDFULLEEADER=FALSE
REGISTER_EXTNS=taf:tcf:tnl:thtnl:wws
[vitangoS5_cgi.sxs]

WITANGO_SERVER-127.0.0.1, 18155

ERROR_HTKL=C . ““Frogran Files\\Vitango\“Server 5.5
~wMiscFileswclienterror htm
REFCRTCLIENTERROR=TRUE

SENDFULLEEADER=FALSE
REGISTER_EXTHS=taf:tef;tnl;thtnl wws

[witangobb iis. dll]

WITANGO SERVER=127.0.0.1,18155
ERROE_HTHL=C:\“Progran Files\\Witango-Server 5.5
~oMiscFiles sclienterror html
REPCRTCLIENTERROR=TRUE

SENDFULLHEADER=FALSE

[witango55_sun.dll]
WITANGO SERVER=127.0.0.1,18155

ERROR_HTKL-C . ““Frogran Files\\Uitango\~Server 5.5
~sMiscFilesssclienterror htm
REPORTCLIENTERROR=TRUE

SENDFULLEEADER=FALSE
REGISTER_EXTNS-taf:tcf:tnl:thtnl:wws

The permissions on of the clients.ini file or a directory leading to the
clients.ini file is preventing the web server process from reading the file

Now stop the web server. Check the process has terminated. Start the
web server again. The witango client should now be able to initialise itself
and the error should be gone.

The server is not If the server has been configured to listen on a different port to a client,
started OR, the server process is not running, the above error message will be
generated.

ZJ HTTP 500 Internal server error - Microsoft Internet Explore =0 x|

J File Edit Wiew Favorites Tools Help ﬁ
J Back + = - (D ot | Q) 5earch [GFavorites £ &History ||%v =] -

| Address |@] hetp:jf127.0.0. Lmailist ko | e |JLinks »

=

Client/Plug-in Error

TInable to connect to the application server. Check the server process is running.

|
|&] pore l_l_le Internet v

The administrator should first check that the Witango Server process is
running in the Task Manager as shown below.



Witango 5.5 Application Server for Win

File Options Yiew Help
spplications Processes | Performance |
Image Name CPU Time | Mem Us...
WINLOGOM, EXE 3,604 K
TASKMGR.EXE 2472 01 2,756 K
Systern Idle Process o 99 16K
System =) 212K
SynTPLpr exe 2082 0o 1,032 K
SynTPEnh.exe 2100 00 2,584 K
SWCHOST.EXE 500 00 6,172 K
SWCHOST.EXE 416 00 3,228 K
SPOCLSV.EXE 444 00 5,012 K
SMSS.EXE 152 00 336 K
SERVICES EXE 224 00 5,460 K
prpcuiexe 2128 00 1,456 K
promon.exe 2072 00 1,204 K
OUTLOOK.EXE 1976 00 5,596 K
NyswC32.exe 1696 00 B24 K
NPSSYC. EXE 1660 00 1,608 K
NAVAPWIZ. EXE 2080 00 1,B40K
End Process
|PmEESSES: 37 CPU Usage: 1% Mem Usage: 203060K | 942832K 4

If the Witango Server process is not visible in the list the administrator
should start the server process in the Services Control Panel.

(=]
(2] =m0 mw
nwl Name_/ [Description [ status o]
W %Smart Card Man?ges - 3
%Smart Card Helper Provides s... i
8 SQLExecutive t
%System Ewent Motifi,.. Tracks syst... Started I
%Task Scheduler Enables a...  Started I
%TCPJIP MetBIOS Hel... Enables su...  Started I
%Ts\ephuny Provides T...  Started I
Telnet Allows are.., r
%Unlnterruptlble Pow... Manages a... I
%utihty Manager Starts and ... I
%Winduws Installer Installs, re... I
%Winduws Managem... Providess... I
%Wmdows Managem... Providess... Started I
%Windnws Timne: Sets the co... i
Started
%Wurkstatiun Provides n..,  Started
] ———
| |

If the process is running the administrator should check that the
WITANGO_SERVER in the clients.ini file matches the values in
LISTENERPORT and LISTENERADDRESS in the witango.ini file.

[witango55_iis.dll]



The server is
starting up
message

The XML of the taf
file is returned

ERROR_HTML=C:\ \Program
Files\\Witango\\Server\\MiscFiles\\clienterror.html

REPORTCLIENTERROR=TRUE

WITANGO_SERVER=127.0.0.1,18100

LISTENERADDRESS=

LISTENERPORT=18100

While the witango server is starting up it moves through several phases
of operation. While the server is loading its support libraries and
initialising it’s subsystems it will not accept requests from the witango
clients. To allow the client to display a message to the end user the
server sends back the following message. This is normal and as soon as
the server has finished its initialisation phase will start accepting user
requests.

Error

An error occurred while processing your request:
File:

Position:

Class: Internal

Main Error Number: -1070

The server is starting up and can not process regular requests.

If you receive the XML content of your taf file when requesting a URL this
is an indication that the web server plugin is not functioning. This will
most likely be due to a misconfiguration. You should check you web
server documentation on how to configure plugins. A screenshot of the
XML content of your taf file is shown below:
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ipher.taf

Microsoft Internet Explorer

File Edit Wew Favaorites Tools Help

=101 x]

J
|
J

Back ~ = - () tat | @ search [FFavorites £ AHistory ||%v =N |

Address |&] hktp: (/127.0.0, Licipher tof

| @ |JLinks »

The XML page cannot be displayed

Cannot view XML input using style sheet. Please correct the error and
then click the Refresh button, or try again later.

The system cannot locate the object specified.

|@ Done

-

’_ ’_ | nternet

A
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